OCCA Code of Conduct

The Code for OCCA Officers, Employees, and Volunteers:

1. Purpose: To maintain an ethical and harmonious environment, this Code sets out the
basic principles and rules that all staff and volunteers must follow.

2. Basic Principles All staff and volunteers are expected to align their behavior
with OCCA” s mission and core values: Respect, Integrity, Service, and Inclusivity.

3. Rules of Conduct In all dealings on behalf of OCCA, you must:

3.1 Honesty & Integrity: Conduct yourself with honesty, integrity, and
transparency at all times.

3.2 Professionalism: Perform defined duties to the best of your ability and

maintain professional conduct.

3.3 Respect & Courtesy: Treat everyone (colleagues, clients, and funders)
with respect, dignity, and fairness.

3.4 Anti-Discrimination: Never act in a discriminatory, harassing, or violent
way towards others.

3.5 Conflict of Interest: Avoid real or perceived conflicts of interest and
never use your position for personal gain.

3.6 Legal Compliance: Follow all applicable Canadian laws and OCCA internal
policies.

3.7 Confidentiality & Privacy: Collect and use confidential information only
in accordance with privacy laws and OCCA policy.

3.8 Resource Stewardship: Use OCCA’ s equipment and technology
professionally; never take or destroy OCCA property for personal use.

3.9 Health & Safety: Strive for the highest health and safety standards in
all work areas.

4. Violation of the Code Any violation of this Code is viewed as a serious matter and
could result in disciplinary action up to and including termination of the volunteer
relationship.
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